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How To Make A Payment With San
Antonio Citizens FCU

Learn how to securely process a loan payment or add a new payment method
through the San Antonio Citizens FCU online portal. This guide provides step-by-step
instructions for navigating the site, managing your cards, and completing your
transaction successfully.

Navigation and Access

1 Click "Make a Payment"
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3 Click "Login"

User Authentication

2 Enter your email and password (after registering a account if you don't have one).
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4 Click 'Pay Now' for the loan account you want or select "Setup Autopay"

Payment Method Setup

5 Click "Manage Payment Methods"
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6 Click "Add card" or select "Bank" icon to setup ACH

Billing Information

7 After entering account or card information enter the billing street address, city,
state, and zip
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8 Click "Continue"

Review and Finalize Payment

9 Click "Review Payment"
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10 Select the checkbox to agree to the payments and terms

11 Click "Make Payment"




